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Presenter
Presentation Notes
Run through the purpose of Head Start Make Introductions to the Staff 





Presenter
Presentation Notes
Run through what is involved in each of the Head Start SessionsChoose what sessions they attend – ideally all of them – after each session a feedback form will be sent to those attended by email – those that attend all the sessions and give feedback will receive a free UCW hoodie. 



Introduction to HEART

www.ucw.ac.uk

HE Student Services
heart@ucw.ac.uk

mailto:heart@ucw.ac.uk


Specialist Support
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• Quickscan

• Initial needs assessment

• Support to get a diagnosis 

• Support to apply for Disabled Students Allowance/access support as an 
apprentice

• Interim study skills support 
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• Specialist support for students in receipt of DSA 

• Specialist support for apprentices

• One to one study skills support for students with a specific learning difference or autism

• One to one specialist mentoring for students with mental health conditions or autism 

• Assistive technology training

• Exam access arrangements

• Reasonable adjustments for students with a disability

Specialist Support
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Specialist Support Team Contact Details

support@ucw.ac.uk or sarah.parnell@ucw.ac.uk
heart@ucw.ac.uk

DSA information: https://www.gov.uk/disabled-students-allowances-dsas

mailto:support@ucw.ac.uk
mailto:sarah.parnell@ucw.ac.uk
mailto:heart@ucw.ac.uk
https://www.gov.uk/disabled-students-allowances-dsas


Academic Development

Who we are and what we do

www.ucw.ac.uk

Your Academic Development team is here to help you 
grow graduate skills and support your learning journey 
at UCW.
We deliver the following services:
• Embedded programme of essential academic skills

• 1-2-1 academic support

• StudyHub events

• Self-paced independent skills development

Email us at: HELibraryPlus@ucw.ac.uk 

Presenter
Presentation Notes
Embedded programme of Skills: MARDIHeadstart summer school workshopsEssential skills for HE study Academic and transferrable graduate skillsEmbedded within your HE ProgrammeFocuses on skills around your assignment briefsRecognises different entry points, levels and needsWider support network through LibraryPlus�1-2-1 Academic Support MARDI�Individual and personalisedunderstanding the assignment questiongetting started with researchreferencing a journal articleCan book 3x30mins sessions per yearOn-line video appointments and in personRange of appointment times availableBooking form on the UCW Libraryplus page��StudyHub Events HANNAH�Bookable Online webinar workshopsOptional attendance – book the ones you need Informal setting and exploration of key academic skills/themes Regular programme of workshops Optional drop-in Q&A opportunities �Self Paced independent skills development HANNAH�Main study skills topics covered Complete in your own time Self assessment Dip in an out of the skills you need Can feed into 1-2-1 / studyhub events �



Academic Development

Academic Development Offer in Headstart
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The Academic Development team will be with you in June and July!

June:
• Opportunities for skills assessments and reflections

July: 6th 7th and 8th
• Workshops covering a range of academic skills:

o Reading Skills
o Referencing
o Academic Writing
o Reflection
o Critical thinking
o Presentations

• Wellbeing workshops and 'getting to know you' events



Who we are and what we do
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English Language Support

The ELS Team offer support with all things English language:

• Academic English and general language skills

• 1-1 support sessions

• Workshops that cover a range of academic English topics

• Webinar and events dedicated to challenges and opportunities of being 

second language speakers

Our aim is also to develop a varied international community running social 

events, coffee meetings and have some fun.



The ELS Team will work with you in both June and July!
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English Language Support

July:
• Offering workshops on a range of topics;

• Promoting resources for self-paced learning;

• Community & social events.

June:
• Discussing the importance of language 

proficiency as an employability skill;

• English language assessment;

The English Language Support Offer in HeadStart



Who we are and what we do
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LibraryPlus

LibraryPlus is your go-to space for help and support with your independent 
studying here at UCW.

The LibraryPlus Team is here to offer:

• Access to a wide range of academic resources, wellbeing & fiction books;
• 1:1 support sessions on several topics;
• Workshops;
• Quiet study spaces;
• Access to technology;
• Online support with Office 365, e-Resources, etc;
• Themed weeks & events.



LibraryPlus Offer in Headstart
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LibraryPlus

We would be running some interactive sessions online via Teams and Face to Face.

During the first session we will introduce you to LibraryPlus SharePoint where you can:

• Book 1:1 support session
• Book technology
• Access our library resources

During the second session we will go more into detail about our Online Resources 
including:

• eBooks
• eJournals
• Online magazines
And much more ….



Learning Tech Offer in Headstart
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LibraryPlus

We will be running some interactive sessions online via Teams and face-to-face.

During the first session we will cover:

• Microsoft Office Certification (MOS)
• What it is and its benefits

• Word – Extended writing
• PowerPoint – Presentations
• Improve your CV

• Our offer: achieve this extra qualification for free!

During the second session we will cover:

• Your Digital Learning Environment at UCW
• Familiarising yourself with the Teams collaborative learning environment
• More useful tools for learning from Office 365.
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Student Finance

Presenter
Presentation Notes
Could an ambassador lead this session?
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Extra Funding
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Could an ambassador lead this session?
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Repaying Student Loans

Presenter
Presentation Notes
Could an ambassador lead this session?
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Repayment Examples
Income each year 

before tax
Monthly repayment 

(Approx.)

£26,575 £0

£28,000 £10.69

£30,000 £25.69

£35,000 £64.19

£40,000 £100.69
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Could an ambassador lead this session?
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finance@ucw.ac.uk
Book an appointment with Joey!

Presenter
Presentation Notes
Could an ambassador lead this session?



www.ucw.ac.uk

Applicant Hub

www.ucw.ac.uk/applicants-hub
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Any Questions?



Dates for your diary……
Headstart 2

Meet the Tutors – 10th May 

Headstart 3

Skills Gap and Careers Development – 8th June 

Headstart 4

Academic Skills Development – 6th – 9th July 



heart@ucw.ac.uk
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